
PUBLIC CONTRACT (OFFER) 

for ordering, purchasing, and delivering goods 

This Agreement is an official and public offer by Sole Proprietor Yuliia Oleksandrivna 
Volokhovych regarding the conclusion of a purchase and sale agreement for the 
goods presented on the website incardoc.com. 

This Agreement is public, meaning that, in accordance with Article 633 of the Civil 
Code of Ukraine, its terms are the same for all buyers, regardless of their status 
(individual, legal entity, or sole proprietor), without granting preference to one buyer 
over another. 

By entering into this Agreement, the Buyer fully accepts the terms and conditions for 
ordering, paying for goods, delivery, returns, liability for fraudulent orders, and all 
other terms of the contract. The Agreement is considered concluded from the 
moment the Buyer clicks the "Confirm Order" button on the order checkout page in 
the "Cart" section and receives electronic confirmation of the order from the Seller. 

1. Definitions 

1.1. Public Offer (hereinafter referred to as the "Offer") – a public proposal by the 
Seller addressed to an indefinite number of persons to conclude a purchase and sale 
agreement for goods remotely (hereinafter referred to as the "Agreement") under the 
terms specified in this Offer. 

1.2. Goods or Services – the subject of the transaction between the parties, selected 
by the Buyer on the website of the online store and placed in the cart, or already 
purchased by the Buyer from the Seller remotely. 

1.3. Online Store – the Seller's website at www.incardoc.com, created for concluding 
retail and wholesale purchase and sale agreements based on the Buyer's review of 
the Goods' description provided by the Seller via the Internet. 

1.4. Buyer – a legally capable individual who has reached the age of 18, receives 
information from the Seller, places an order for the purchase of goods presented on 
the website of the online store for purposes not related to business activities, or a 
legal entity or sole proprietor. 

1.5. Seller – Sole Proprietor Yuliia Oleksandrivna Volokhovych (identification code 
3513211320), residing at: Ukraine, Kyiv, Podilskyi District, Pravdy Ave., Building 17, 
Block A, Apartment 8. 

http://www.incardoc.com/


2. Subject of the Agreement 

2.1. The Seller undertakes to transfer ownership of the Goods to the Buyer, and the 
Buyer undertakes to pay for and accept the Goods under the terms of this 
Agreement. 

2.2. The date of concluding the Offer Agreement (acceptance of the Offer) and the 
moment of full and unconditional acceptance of the terms of the Agreement by the 
Buyer shall be the date on which the Buyer completes the order form on the online 
store's website, provided that the Buyer receives electronic confirmation of the order 
from the Seller. If necessary, at the Buyer's request, the Agreement may be drawn 
up in written form. 

3. Order Placement 

3.1. The Buyer independently places an order in the online store through the "Cart" 
form. 

3.2. The Seller has the right to refuse to fulfill the order if the information provided by 
the Buyer is incomplete or raises doubts about its validity. 

3.3. When placing an order on the website of the online store, the Buyer undertakes 
to provide the following mandatory information, necessary for the Seller to fulfill the 
order: 

● Buyer's full name; 
● Address for delivery of the Goods (if delivery to the Buyer's address is 

required); 
● Contact phone number and email. 

3.4. The name, quantity, and price of the selected Goods are indicated in the Buyer's 
cart on the online store's website. 

3.5. If additional information is required by either Party to the Agreement, they have 
the right to request it from the other Party. If the Buyer fails to provide the required 
information, the Seller is not responsible for ensuring the Buyer's ability to purchase 
the Goods. 

3.6. The Buyer accepts the terms of this Offer by entering the relevant data in the 
registration form on the online store's website. 

3.7. The Buyer is responsible for the accuracy of the information provided when 
placing the Order. 

4. Price and Delivery of Goods 



4.1. Prices for Goods and services are determined by the Seller independently and 
are listed on the website of the online store. All prices are indicated in USD, including 
VAT. 

4.2. The Seller may change prices depending on market conditions, but the price of 
a specific unit of Goods that has been fully paid for cannot be changed. 

4.3. The price does not include delivery costs, which are paid separately by the 
Buyer. 

4.4. The Buyer's payment obligation is fulfilled once the funds are credited to the 
Seller's account. 

4.5. Settlements are made using the payment methods listed on the website. 

5. Rights and Obligations of the Parties 

5.1. The Seller is obliged to: 

● Transfer the Goods to the Buyer according to the order. 
● Not disclose private information about the Buyer, except as required by law. 

5.2. The Seller has the right to: 

● Unilaterally change the terms of this Agreement by updating the website. 

5.3. The Buyer undertakes to: 

● Review the terms and prices before placing an order. 
● Provide accurate personal data. 

6. Liability 

6.1. The Seller is not liable for damage caused to the Buyer or third parties due to 
improper use of the Goods. 

6.2. The Seller is not responsible for incorrect execution of orders due to false 
information provided by the Buyer. 

6.3. In case of force majeure circumstances (war, natural disasters, etc.), the Parties 
shall be released from liability if they promptly notify each other. 

7. Confidentiality and Personal Data Protection 



7.1. By providing personal data, the Buyer consents to its processing for the purpose 
of fulfilling the Agreement. 

7.2. The Seller shall not disclose personal data, except as required by Ukrainian law. 

8. Other Provisions 

8.1. This Agreement is concluded under the jurisdiction of Ukraine. 

8.2. All disputes shall be resolved through negotiations, or if unresolved, through the 
court system. 

8.3. The Seller may amend this Agreement unilaterally by updating the website. 

SELLER'S CONTACT DETAILS: 

Sole Proprietor: Yuliia Oleksandrivna Volokhovych 
Address: Kyiv, Podilskyi District, Pravdy Ave., Building 17, Block A, Apartment 8 
Bank Account: UA193220010000026005330003959 (Universal Bank) 
Taxpayer Identification Number: 3513211320 
Phone: +38 (093) 039-53-99 
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